
Resources - Work Place Violence in Health Care 
 

Oregon’s Work Place Violence Prevention law for Health Care & Recordkeeping Rules. 
http://www.cbs.state.or.us/external/osha/standards/div_1.html or http://www.cbs.state.or.us/osha/ 
 
ANA Resources  
 
Resources & Publications 
http://nursingworld.org/SpecialPages/Search.aspx?SearchMode=1&SearchPhrase=workplace+violence 
 
Preventing Workplace Violence publication 
http://nursingworld.org/MainMenuCategories/OccupationalandEnvironmental/occupationalhealth/workplaceviolence
/ANAResources/PreventingWorkplaceViolence.aspx 
 
New CE from ANA Explores Lateral Violence: Nurse Against Nurse 
Go to www.nursingworld.org and create a search for Lateral Violence™.  
 
Other Web Resources and Publications 
 
American Academy of Nursing Expert Panel on Violence Policy Recommendations on Workplace Violence 
(adopted 2002). Colleen Carney Love, DNSc, RN, FAAN, Eileen Morrison, PhD, RN and members of the AAN 
Expert Panel on Violence. Issues in Mental Health Nursing, 24:599–604, 2003. Taylor & Francis Inc. 
 
CDC & NIOSH--Various Resources http://www.cdc.gov/niosh/topics/violence/ 
  
Evaluation of Safety and Security Programs to Reduce Violence in Health Care Settings 
Final report January 2007, Corinne Peek-Asa et al. New Jersey Department of Health and Senior Services 
Sponsored by the National Institute for Occupational and Environmental Health 
(NIOSH contract 200-2001-08014 and NIOSH R01-OH007934) http://www.cdc.gov/niosh/topics/violence/ 
 
Framework guidelines for addressing workplace violence in the health sector. International Labour Office, 
International Council of Nurses, World Health Organization, & Public Services International. (2002). Retrieved 
February 19, 2008, from www.icn.ch/proof3b.screen.pdf 
 
Guidelines for Preventing Workplace Violence for Healthcare and Social Service Workers, 1998, US 
Department of Labor, OSHA, Publication 3148, pdf version: http://www.whscc.nf.ca/resource/NIOSH/violence.pdf   
 
Guidelines for Workplace Violence Prevention Programs. Helping the Employee Victim of Violence in 
Hospitals. http://nsi.org/library/work/violenc1.html  
 
Information Management Division Violence in the Workplace: Accepted Disabling Claims due to Assaults 
and Violent Acts, Oregon, 2001-2005. Visit the DCBS Web site, http://dcbs.oregon.gov  
 
Information on workplace bullying, http://www.ccohs.ca/oshanswers/psychosocial/bullying.html  
 
Non-physical violence: A risk factor for physical violence in health care settings. Lanza, M. L., Zeiss, R. A., & 
Rierdan, J. (2006).  AAOHN Journal, 54(9), 397-402. 
 
Occupational Health Guide to Violence in the Workplace, 1998, Schneid, Thomas, Lewis Publishers, CRC 
Press,   http://www.crcpress.com/us/  
 
Organizational Factors Related to Safety in a Psychiatric Hospital, 
Employee Perceptions, AAOHN Journal OCTOBER 2003, Karen Calabro, MS, 
MPH, and Sarah Baraniuk, PhD, VOL. 51, NO. 10, Pp 425-432 
 
OSHA's Workplace Violence page-many resources: 
http://www.osha.gov/SLTC/etools/hospital/hazards/workplaceviolence/viol.html  www.oregonrn.org
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Personal Safety, Violence, and Home Health, Public health nursing Volume 17(1), January/February 2000. 
azzone et al., pp 43-52 F

 
Preventing Violent and Aggressive Behaviour in Healthcare: Occupational Health & Safety Agency for 
Healthcare in BC, Web: www.ohsah.bc.ca  
 
Research Report, Work related violence and threats and the risk of depression and stress disorders, Community 
Health 2006, Joanna Wieclaw et al. 60:771-775. doi: 10.1136/jech.2005.042986 www.medscape.com  
 
Reporting violence to a health care employer: A cross-sectional study.  Findorff, M. J., McGovern, P. M., Wall, 
M., & Gerberich, S. G. (2005). AAOHN Journal, 53(9), 399-406. 
 
Risk factors for work related violence in a health care organization. Findorff, M. J., McGovern, P. M., Wall, M., 
Gerberich, S. G., & Alexander, B. (2004). Retrieved October 7, 2007, from www.injuryprevention.bmj.com 
 
Take charge of your personal safety on home visits, Source Alberta RN. 2002 Feb; 58(2): 15. 
 
The extent, nature, and precipitating factors of nurse assault among three groups of registered nurses in a 
regional medical center May, D. D., & Grubbs, L. M. (2002). Journal of Emergency Nursing, 28(1), 11-17. 
 
The dark side of the job: Violence in the emergency department. Ray, M. M. (2007). Journal of Emergency 
Nursing, 33(3), 257-261. 
 
Violence in the Workplace, Risk Factors and Prevention Strategies, National Institute for  
Occupational Safety & Health, Current Intelligence Bulletin 57, Risk Factors and Prevention Strategies, 
Division of Safety Research, June 1996, (1-800-356-4674), http://www.cdc.gov/niosh/violcont.html  
 
Violence, Occupational Hazards in Hospitals, DHHS (NIOSH) Publication No. 2002-101, April 2002 
http://www.cdc.gov/niosh/2002-101.html or pdf version: http://www.cdc.gov/niosh/pdfs/2002-101.pdf  
 
Violence in healthcare facilities: Lessons from the Veterans Health Administration. Hodgson, M. J., Reed, R., 
Craig, T., Murphy, F., Lehmann, L., Belton, L., et al., (2004). Journal of Occupational and Environmental Medicine, 
46(11), 1158-1165 
 
Violence on the Job, A Guidebook for Labor and Management, Labor Occupational Health Program, Elaine 
Askari, Berkeley, California, 1997, 
http://socrates.berkeley.edu/~lohp/Publications/Violence_On_The_Job/violence_on_the_job.html 
 
Workplace violence: A focus on verbal abuse and intent to leave the organization. Sofield, L., & Salmond, S. 
W. (2003). Orthopaedic Nursing, 22(4), 274-283. 
 
Workplace Violence Prevention in Hospitals Study, Occupational Health Surveillance and Evaluation Program 
(OHSEP), http://dhs.ca.gov/ohb/OHSEP/wvp.htm 
 
Workplace Violence Prevention Programs in Hospital Emergency Departments, Original Articles, Journal of 
Occupational & Environmental Medicine, July 2007, 49(7):756-763, Peek-Asa et al.  
 
Workplace Violence Prevention, Microsoft PowerPoint, web 
www.osha.gov/dcsp/ote/trng-materials/wp-violence/healthcare/wpvhealth.ppt  
 
Workplace Violence and Corporate Policy for Health Care Settings. Paul T. Clements et a. Nurs Econ. 
2005,23(3):119-124. Jannetti Publications, Inc. http://www.medscape.com/viewarticle/508158 
 
Work related violence and Threats and the Risk of Depression and Stress Disorders. J Epidemiol Community 
Health 2006;60:771â€775. Wieclaw, J et al. www.medscape.com 
 
Workplace Violence in Health Care: Recognized But Not Regulated,  Online Journal of Issues in Nursing Article 
published September 30, 2004, Kathleen M. McPhaul, PhD(c), RN, MPH; Jane A. Lipscomb, PhD, RN.  
http://nursingworld.org/MainMenuCategories/OccupationalandEnvironmental/occupationalhealth/workplaceviolence
/ANAResources/ViolenceinHealthCare.aspx 
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